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Your Medicare Advocate
in Washington, D.C.




Changing Landscape - Your Success as a Medicare Agent

- Today's Medicare Agent must take on the role of consultant to be successful.

» 31% of beneficiaries are on Medicare Advantage but many still select Original
Medicare and need a Medicare supplement. They also need to know what to
do about prescription drug coverage.

- Seniors are changing - many are working longer and will be actively working
after they become Medicare eligible. Today's Medicare Agent needs to be a
master of timing to ensure that their clients maximize both employer
opportunities and coverage options through Medicare.

- Seniors want to know not only about Medicare but what is going on with
health care in other areas. They want and need their agent to be up to date
on the Medicare products industry but they also need to know what is
going on in Washington and how it could affect them.

NAHU is your key to being on the cutting edge.



NAHU
UCCESSES

Before ACA, NAHU's main focus
for many years was Medicare.

Our involvement was so significant
in the Medicare Modernization Act
that we were invited by President

Bush to be on the front row at the
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work In educating and enrolling
seniors in Medicare Part D
during a West Wing ceremony

ACA has taken a lot of time in
recent years, but we are still
heavily involved in Medicare
related issues - Medicare,
Medigap, and Medicare Advantage



MAHU
LUCCESSES

Looked to as a resource on
Capitol Hill and in federal agencies

Currently working

on a project relative
to Plan Finder




MATHYU
UCCESSeES

Have been named by the NAIC to
several federally mandated working
groups on Medigap which ensures
both state and federal involvement



Why are there regulatory differences between
Medicare Advantage and Med Supp?

Medicare Advantage is a
public-private partnership.
CMS promulgates the
regulations on behalf of
beneficiaries for this
government program.

Med Supps are private
plans that fill gaps in
coverage and not
regulated by CMS, but
through NAIC.



MATHU
UCCESSES

Restoration of January Open Enrollment
Period for Medicare Advantage

This period was
removed in ACA

and we have
worked to restore
it since 2010




M Medicare Advantage
Successes

Have worked at regulatory level
with CMS to make Medicare
marketing rules less restrictive



M Medicare Advantage

Successes

CMS 110.00 also reduces restrictions
on agent advertising for MA and Part
D that require filing. Also reduces
restrictions on social media.



MATHU
UCCESSeES

Success in avoiding Part D
compensation decreases.



MAHU
UCCEeSSeS

Successfully Lobbied to get more
transparency in Medicare



NAHU

nitiatives -

Treating COBRA as creditable coverage
H.R. 5104

Introduction of

Observation rule legislation
HR.1421&S. 568



H.R.1421&5S5. 568

Working on a broker bill to address the
onerous marketing rules that restrict
agent/brokers in enrollment and
servicing; would also eliminate
marketing rules, including scope of
appointment and adjusting rules on
compensation.



[T1dIrKEUNE TUtes, mmciuaing scopc Ol
appointment and adjusting rules on
compensation.

Allow HSA contributions beyond age

65 for those still in the workforce.
H.R. 6311
(Passed House on 7/25/18)



Getting Things Done in D.C.

With the

In Congress Administration




Democratic Divisions

Hillary Clinton / Bernie Sanders
divisions remain among supporters after 2016 primary
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Democratic Foctions in Congress

Republicans hold majorities in both the
House and Senate
But...
Factions within the party hamper votingas a
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POLITICAL CLIMATE
In Washington, D.C.

"Magic Number"
for passage = 218




Democratic Divisions

Democratic Factions in Congress

Hillary Clinton / Bernie Sanders
divisions remain among supporters flfte.r 2016 primary D T ——
no clear consensus on major issues (70 members) (68 members) 110 membes




Democratic Factions in Congress

Progressive Caucus New Democrats  BiueDogs

(18 members)

(70 members) (68 members)
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Republicans hold majorities in both the

House and Senate
But...
Factions within the party hamper voting as a
consensus
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House Freedom Caucus 33 members
(far-right/Tea Party) (14% of GOP) bode

ad o

Tuesday Group
(moderates)

50 members
(21% of GOP)



Mid-Term Elections

33 of the 100 Senate
seats are up for election

Democrats need to flip 2
Republican-held seats to
win control

All 435 House seats are
up for re-election

Democrats need to flip 23 Republican-
held seats to win control

There are 10 states
» with a Democratic
incumbent that Donald

There are 23 House seats held by a Trump won in 2016

Republican incumbent that Hillary
Clinton won in 2016

40+ House Republicans have announced "
they are retiring, including Speaker Paul
Ryan



House Race

COMPETITIVE RACES *Italicized name denotes Freshman member
LIKELY DEMOCRATIC LEAN DEMOCRATIC LEAN REPUBLICAN LIKELY REPUBLICAN
9 Dem * 3 Rep 1Dem » B Rep 0 Dem = 27 Rep 1 Dem = 26 Rep
AZ-01 O'Halleran AZ-02 Open MN-01 Open CA-10 Denham AR-02 Hill AK-AL Young
CA-0O7 Bera CA-49 Open MN-08 Open CA-25 Knight CA-50 Hunter AZ-06 Schweikert
CA-16 Costa FL-27 Open CA-39 Open FL-15 Open CA-04 McClintock
FL-07 Murphy 1A-01 Blum CA-45 Walters FL-16 Buchanan CA-21 Valadao
MN-07 Peterson Nj-11 Open CA-48 Rohrabacher FL-18 Mast CO-03 Tipton
NH-01 Open NV-03 Open C0-06 Coffman FL-26 Curbelo FL-06 Open
NJ-02 Open PA-07 Vacant IA-03 Young GA-06 Handel FL-25 Diaz-Balart
NJ-05 Gottheimer PA-17 Rothfus IL-06 Roskam IL-13 Davis GA-07 Woodall
NV-04 Open VA-10 Comstock IL-12 Bost IL-14 Hultgren 1A-04 King
PA-05 Vacant KS-02 Open MO-02 Wagner IN-02 Walorski
PA-06 Open KS-03 Yoder MT-AL Gianforte Mi-01 Bergman
PA-08 Cartwright KY-06 Barr NC-02 Holding Mi-06 Upton
ME-02 Poliquin NC-13 Budd MI-07 Walberg
MI-08 Bishop NE-02 Bacon NC-08 Hudson
Mi-11 Open NM-02 Open NY-01 Zeldin
11 Republican-held 28 Republican-held MN-02 Lewis OH-12 Balderson NY-11 Donovan
seats in likely/lean seats in toss-up MN-03 Paulsen PA-01 Fitzpatrick NY-24 Katko
Democratic category category NC-09 Open PA-10 Perry NY-27 Collins
NJ-03 MacArthur PA-16 Kelly OH-10 Tumer
NJ-07 Lance SC-01 Open OH-14 Joyce
. NY-19 Faso TX-23 Hurd PA-14 Open
If Democrats win all of the 11 NY-22 Tenney UT-08 Love TX.02 Open
i o OH-01 Chabot VA-05 Open TX-21 Open
Republican he_ld seats they are curreljtly i) il S el mm
fauored to win, thev only need to win TX-32 Sessions Beutler TX-24 Marchant
VA-02 Taylor WA-05 McMorris TX-31 Carter
WA-08 Open WI-01 Open

the chamber.

WV-03 Open



How Democrats have performed in special elections

Why Could the House Flip?

U.S. House and Senate special elections this cycle, by the seat’s partisan
lean and final vote margin

YEAR DATE SEAT
2017 April 4 California 34th*
April 11 Kansas 4th
May 25 Montana at large
June 20 Georgia 6th
June 20 South Carolina 5th
Nov. 7 Utah 3rd
Dec. 12 Alabama Senate
2018 March 13 Pennsylvania 18th
April 24 Arizona 8th
June 30 Texas 27th*
Aug.7 Ohio 12th!

PARTISAN
LEAN

R+29
R+21

R+9
R+19
R+35
R+29
R+21
R+25
R+26
R+14

VOTE
MARGIN

R+6
R+6
R+4
R+3
R+32
D+2
D+0.3
R+5
R+21
R+1

DEM
SWING

+18
+23
+16

+6
+16

+3
+31
+22
+20

+5
+13

Democrats have swung districts by
an average of 15-points in their
favor in the 2017-18 Special
Elections.

While the margins in the rural areas
are still very favorable to Trump
Republicans, turnout in suburban/
exurban areas has dramatically
increased and in favor of Democrats.



The Big Numbers:
Vulnerable Republicans

68
119

Republican-held seats that lean
more Democratic than OH-12

Republican-held seats that lean
more Democratic than PA-18
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Senate Race

SOLIDR

CA-Felnstein
CT-Murphy
DE-Carper
Hi-Hirono
MA-Warren
MD-Cardin
ME-King
MN-Klobuchar
NM-Heinrich
NY-Gillibrand
RI-Whitehouse
VA-Kaine
VT-Sanders

WA-Cantwell

Mi-Stabenow
MN-Smith
MT-Tester
NJ-Menéndez
PA-Casey
Wi-Baldwin

“ - ~

OH-Brown FL Nelson TX-Cruz MS-Open
Beurqince m Donnelly NE-Fischer
MLR, HIT Repeal, /
Cadillac Tax Repeal, MO-McCaskill
40-Hour Workweek
ND-Heltkamp
HIT Repenl, j
Medicare Observation W\-Manchin
Status
40-Hour Workweek AZ-Cpen Cadillac Tax Repeal,
' o~ HIT Delay
NV-Heller
TN-Open

Democrats would need to win at least two
of the currently Republican-held seats
AND not lose any of their current seats to
take control of the chamber.

MS-Wicker
UT-Open
WY-Barrasso



FL-Nelson TX-Cruz

OH-Brown j
Reinsurance IN-Donnelly
MLR HIT Repeal j
(R MO-McCaskill

jND-Hettkamp
i WV-Manchin
jAZ'Ope" Cadillac Tax Repeal,
HIT Delay
NV-Heller (/

TN-Open




Why Medicare Matters

A Testing
Ground for

Innovation




YOU add value

- YOU make a difference to your clients

« YOU understand their individual needs and can help
them narrow their decisions

« YOU can help them understand the crosswalk
between Social Security and Medicare

- YOU can help them understand how working past the
Medicare eligibility can affect their Medicare options

- YOU can explain the difference between Medicare
Advantage, Original Medicare and Medicare
supplements, and Medicare Part D

- NAHU can help YOU bring more value to your clients



Challenges

- AHIP and Certifications every year

- Staying up to date with compliant selling
- Understanding all the client’s options.

- Analyzing PDP plans and networks

- Finding trusted resources

- Government regulation changes



MAHY

Resources

- Presence in Washington, DC and a seat

at the table on issues that matter to you

- Lobby CMS and Congress on Medicare

and Medicare Agent issues

- Dedicated Advisory Group to monitor

regulatory and congressional actions and
to ensure we are proving resources the
Medicare Agent needs

- New Medicare Infographic and Brochure
- New Medicare Certification course with

information not found in other courses

- Compliance tools for Business Associate

Agreements



Resources

Medicare Portal
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What Questions Should

I Ask When Considering

Which Plan te Enrell In?

Thee following guzstivns may helpyou dedde which plan
s best foryom.

Can | Kaep My Docror H 1 Enrell in Medicara?
Hyeus enroll in Medicaes Part B and your doctor does not
accept Medicare, you would be responsible for the bl
Dioctors may ke an employes plan Bub mey not ke
Mediare,

Am | Taking Prescription Drogs?

Fart O plans and Medicare Advantage plans have
formularies {fsts of covered dnigs), The drugs on these
lists wary and charge year to wear. A review ofthe
doemularias wenld be neaded to detenrine the best plan
foryou A NAHL peofessisral qan assist yeu with this,

B | Plon to Travel inskde or Guiside

tha United States?

Medicars does it cover a person outs de the country.
Some supplements and Medicare Advantage plers oover
 persan for worldwide emergencies,

Wihat IF | Am Sl Working?
Hyau are 65 and not receiving Sodial Security, you de
et nrall In Medicare bt de not b Soelal
Seaurity. I your employer still offers health insurance tn
wau, you Bkefy serd b enmall enky in Medicare Part & You
wam keep your employer group insurance plan and defay
enrolling in Park B and PartD wntil you retire and lose:
waur geoaip civarage. & HAHU professional can assist pou
with this deckion.

What Is Medicare?

Madicare s the fedurat hialth invuande piogram fof peaple
whio are 65 or older, cerain paople with diabiliies wdar
age ooy fEnd-Stage sty o Loy
Gehng's Disase. The program helpswith the st of health
e kit does nof coves all medical sspenses.or the cost of
leng-term cire. Medicare has four Parts: PartA, PantE,
Parm Cand Part [,

Who Is Eligible?

In peneral, indviduats wha ase Urited S838es ditizens, who
are 65 pears aid and who bave worked atleast 10 pearsin

this country orindividuals desmed disabled for 24 months.
miy b aligible for Drigingl Medicare Part & at no cost sad
Past B by parying a premium based on income.

How Do | Enroll in Medicare?
e indivichsal can envell in Medicers ot 4 Social Seomity
offic, by calling Social Secuity (800-72-12 1) or caine
it wwer_med lczre.gov.

There are specific fimeirames imvohved whan anmilisg.
Consut with 3 HAHU profiesdonal about these enroliment
perings

Why Is It Impartant te Enroll?

What Does Medicare Cost?

&1 hieiira &

Can | Qualify

for Extra Halp?

Psgle s lmited incoeme dod veiureed ey gy fof

Eatin Help progtes Ut pay the Part B Origisal -
'mgd rliwwr the costs

—

Whet Are the Four

Parts of Medicare?

Thess ave four parts that make up Medicare: Fart A,
Part B, Part Cand Part D,

Wart A cvers Inpiatient hospital roces and board, skilled
nursing came, hospice and some home hoaltheae aits,

Part B covers medially recessary doctor wisits,
oatpatient surgery, phiysical theragy, home cirs and
imedical epageent.

Part €, also knows i Madicase Adwastane, provades e
Saima cowerege s Park A, Fart B and aften Part D, but
amwerage is provided by private healih insurance camiers
‘that have a contract with Medicare

Medicane Advantage plans may ave nio or low menthly
premiums, copays and annuel out-of-podket maximums
Ty protect 3 person from catastrophic iliness. These plans
an include mere benefts than Origingl Medicare [Part

A and Pert B). Additional benefits may include coverage
fr prescri acomp physical, dentad, vision,

There - . A
can reaslt in a financlal penalty. if you are working, yee may
o miry not sed to ool in Part & sad/or Part B, Other
resguelatios involve (DBS4, HIA health plais, coeaditabli and
man-creditabdz plans and atier typss of plass. A NAHU
professional cn belp you understand whather you need to
enmoll in Medicase. IF you are working, & NAHL peofesional
AN Gnpare yoor aurment pan 1o Medican to deteming
which plan best meets your reeds,

routine foot care and gym memberships.

Part [ provides autgatient prescription dmig coverage.
Plare can be perchased on a stan datose bisis of be
inchoded in & Medicare Advantage plan, Placs vary in
prive, Enpiys and the drogs included on their farmulery
[presomiption drug fist).

What K | Have

Meore Questions?

Mesdicaregov affer many helplal rasources for you b
Iearn maee about Medicare. Anather gosd resow e i
health insurance agents.

Agents axe highly trained insuran ce prafes sionaks wha
il giifdle you theough the complex task of choasing
ppmpriale coverage ab an offord sble cout and we
dedicated to serving your long-term interests. Agents are
licessed and regulated by state insurance departments

The Mational ksseciation of Health Underwriters bas

Iained

ready to help you review pour choloes ad make an
infarmed dectinn. There is ma fee for theirservios.
To find am ageatiny st hu.org

This materts & for infomaatimal purpe s oukyasd
b mathr am sl ol covesnge m medica s

Thaimparnt mesiags oA y:

A Faatn ot
N2 e ok e D, Sl 110
Washiagien, B0 Jeas

mG-22-0
WLt o

ORIGINAL
MEDICARE

Part A

Ihaspital coverage)

Part D
foptional|

[presciiption dg mvergel

Medicare Supplement
Insurance
foplianal|

(Medigap}

What is Medicare
Sup plement {Madigap)?

o Midigep, plam cover the

daducribles. Medicars Supplement plansare peovided

i

QUESTIONS
ABOUT
MEDICARE?

| What You Need to Know ]

MEDICARE
DVANTAGE

Part € or
Medicare Advantage
(cnimbénes Part A, Past B and wsually Past 0

Part D
loptionall _

;ﬂm;l{ed ;thelei:n!m plany

What is Medicare Advantage?
Medicare Advantage is offared theowgh private insurance

cap o tiotal aut-of-pocket xpenses Medoare Ao
peamy raty Fvude drsay osvoeape and adbtienal bened




WHAT YOU NEED TO KNOW

ABOUT MEDICARE

Generally, Medicare is
available for people
&5 or older. It has four
parts: Part A, Part B, Part C
and Part D

ORIGINAL MEDICARE
Includes Part A& and Part B.

Part A is
haspital insurance. It

has o deductible and copay.

It may hove a premiurn.
Part B covers medically PartD is
necessary services and prascripfion

supplies. It hos o drug coverage.

deductible, premium va
ond eninsurance.
+

Medigap
Medicare Supplemenf insurance
‘©an caver copayments,
coinsurance and

deductibles that are
covered

Ready o Enmli#

Talk with a certifiad health insurance agent
who is o member of NAHU. NAHU mambers can
help you make an informed decision. Visit
wwew.nahu.omg 1 find a cartified agent
in your araa.

Part €
5 cowver dl D{ ihs
Ps:]r\':iues includad in
Criginal Medicars, have
a cap on the onnual
outokpocket costs and
include Port D at na

addifianal cost.

Medicora
plans are mﬂmad
by private insurers.
Thay fecture CO-pays, lewe
or no monlhly premivms
plus additional
benefits.

GLOSSARY OF TERMS

1. Medicare: The federal health insurance program for pecple aver the age of 65. These with ceraln
diseases or who have been disobled for more than 23 months and are on Social Security disability may
abso qualify.

2. Deductible: The amaunt beneficiarias pay for health core before their insurance plan begins to
cover easls.

3. Copay: A llat fee that beneficiaries poy for medical appointments, prascription drugs and
other procedures.

4, Premium: A monihly fee beneficiaries pay for health coverage. Premiums do not count loward

Jeductbles or f-poch

5. Co-insurance: The percentage of the cost of healthcare sendces for which benefidaries are responsible.

6. Out-of-Pocket Maximum: A cap en the amount ef meney that a beneficiary ean spend aut of
pocket an health core in a given year. After this cop s reached, insurance eovers all eiber chorges for the
rest of the year.

7. Medicare Part A: Pari A covers inpatient haspltal care, skilled nursing faciliry vay and hospleehome
care. Part A coverage Is free for beneficiories who have worked and paid Sociol Security teses for af least
40 calendar quarters. Those whe have not may need to pay o premium.

8. Medicare Part B: Fart B includes preventive core, doetor visits, aulpalient sungeries, physical therapy,
home eare and madieal tests, xrays ond equj geney and ambul seryices and more.

9. Medicare Part C (Medicare Advantage): Federally subsidized private insurance plans fhet
cener Part A, Part B and aften Pant D services, as well as seme wpplamentary benafils.

10. Medicare Part D: Part D provides prescripfion drug coverage.

11. Medicare Suppl Alse known oz Medigap, these private insurance policies
supplement ariginal Medicare. They can cover things ike copoy i ond deductibles thet
ore not covered by Port A or Fort B,

Censult & eeriified MAHU prefessional to see whal plan ks bed for yeu.
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John Greene
Vice President of Congressional Affairs

jgreene@nahu.org





